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June 7%, 20

Marina Zuetell, N7LSL

ARES District M Emergency Coordinator

Western Washington Medical Service Communications
PO Box 15624

Seattle, WA 98115-0624

Dear Ms. Zuetell

We at Icom are delighted to have the opportunity to be a part your Hospital Exercise. }
understand the critical role that this Exercise plays in emergency preparedness. I woulc
personally like to thank you and your team for the hard work you do to ensure that our
community health care facilities can communicate in case normal means are disrupted.
You can rely on Icom to be a partner in these exercises in the future. Please let us knoy
we can be of further assistance in any way.

Sincerely,

Hiroshi Nakaoka, President
ICOM America, Inc.

First in Communications
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May 27, 2004

Marina Zuetell

ARES District M Emergency Coordinator
Western WA Medical Services Communications
Seattle, WA

Dear Ms. Zuetell:

[ have been apprised of the incredible effort your amateur radio operators
put forth during the May 13, 2004 National Disaster Medical System drill.
Peggi Shapiro, our Director of Disaster Readiness has assured me that this
is a monumental piece of our disaster readiness planning puzzle.

Imagine, 86 people putting in almost 500 hours and covering, in total, over
1300 miles to provide their services to the hospitals in western Washington.
We are indeed privileged in this state to have such a cadre of dedicated
volunteers who are willing to leave jobs, families, comfortable chairs by the
fireplace, etc. to report to hospitals that may be in dire need of reliable
communications.

During all our experience with amateur radio operators, our hospitals have
reported them to be courteous, helpful, and willing to go the extra mile to
get the job done. Tt seems they exemplify that well-worn “postal workers’
oath” (i.e., “neither rain, nor sleet, nor dark of night...”) of dedication to the
cause.

Again, may I take this opportunity to extend thanks from the Washington
State Hospital Association, representing hospitals statewide. As we move
ahead in this area of disaster readiness, we look forward to other
opportunities to work with your organization.

Wi regards,

25

eo Greenawalt
President and CEO
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